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ABOUT SINGAPORE

LOCATION: Singapore is an island city/state located at the Southern tip of the Malaysian
peninsula.

CLIMATE: Singapore is approximately sixty miles north of the Equator and is hot and humid
year-round. The average maximum temperature is 90 degrees Fahrenheit at 1330 and the
average minimum is 70 degrees Fahrenheit at 0300. Annual rainfall is 94 inches, which may fall
in light showers, but more often comes in torrential downpours. There is no cool season.

POPULATION: Around 3.9 million people, with ethnic group distribution of about 77%
Chinese, 14% Malay, and 7% Indian . The water is clean and drinkable straight from the tap, the
people are friendly, and English is widely spoken and understood.

SINGAPORE CULTURE: Singapore is very different from most other places in the Orient. It
is a modern, immaculately clean country with plenty of wide streets, expressways, modern
shopping areas, restaurants and parks. It also has a very low crime rate in relation to other large
cities.

LAWS: The Singapore Police force is a large and well-organized unit. Drugs are strictly
forbidden, and importation and distribution is punishable by death. A drug warning
statement is printed on the entry form you will fill out upon arrival in Singapore and the
government is “deadly” serious about it. Also, it is illegal to bring firearms into Singapore,
either through household goods or otherwise. Other laws to remember are:

Littering, $25 - $1000 fine.

Jaywalking, $50 fine.

Spitting, $50 fine.

Graffiti, up to 10 years jail and caning.

Not flushing of public toilets (yes, flushing toilets), $150 fine.

Other areas relating to acceptable behavior are also watched. The sale or importation of
chewmg gum is prohibited. Unlawfully touching any person is "Outraging Modesty" and is a
serious offense in Singapore. It is also an offense to carry any form of weapon. Pocketknives
with a blade length exceeding 2 inches are considered to be weapons. Most Americans don’t
have any problems with these laws.
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RESIDENCY: After you arrive, you will need to provide all passports (Official and Tourist) to
your command for immigration stamps, which indicate you will be in a residential status during
your tour. It takes approximately two weeks, and will be necessary to get a home phone, cellular
phone, local bank account, maid, etc. Check with your command's administrative personnel to
find out more details.

REGIONAL WEB SITES: Find out more about Singapore at these web sites:
Singapore Tourist Board www.sth.com.sg or www.newasia-singapore.com

AsiaOne www.asial.com.sq
Straits Times www.asial.com.sg/straitstimes



http://www.stb.com.sg/
http://www.new-asia.singapore.com/
http://www.asia1.com.sg/
http://www.asia1.com.sg/straitstimes

TRAVEL TO SINGAPORE:

When making air travel arrangements from CONUS to Singapore with TMF/SATO, ensure
you are routed on a commercial flight (UA/NW) departing from Los Angeles (LAX) or San
Francisco (SFO) to Changi IAP, Singapore (SIN). Travel should not be routed utilizing
Category B/M AMC flights via Japan/Paya Lebar. Direct flights from the European theater to
Singapore should also be routed via commercial air. Transportation from the airport to lodging
will be arranged by your sponsor.

PASSPORTS:

Prior to arrival, please provide us with your passport numbers for you and any accompanying
family members. Your MPF may tell you that passports are not required. While this is
technically true, you will need a passport to get your phone service, get a cellular phone, open a
local bank account, conduct business with any Singapore government agency, or leave the
country. If your MPF refuses to get you a passport, obtain one for every member of your family
anyway. Retain your receipts for the purchase of passport(s). You will be able to discuss
reimbursement options with our finance section when you arrive prior to submitting your PCS
travel voucher. This will ease your processing immigration at the airport as we know you and
your family will be exhausted.

You must have a passport to open a bank account, get your telephone turned on, travel outside
of Singapore or conduct business with any government office. A tourist passport is acceptable.
You will find it difficult or impossible to conduct business if you arrive in Singapore without a
passport. Upon your arrival, you will need to furnish all passports (Official and Tourist) for
immigration stamps.

MILITARY COMMANDS

COMMANDER, LOGISTICS GROUP WESTERN PACIFIC
Check out the Web Site at www.clwp.navy.mil

Commander, Logistics Group Western Pacific (COMLOG WESTPAC) was established in
Singapore in July 1992. COMLOG WESTPAC is the U.S. SEVENTH Fleet's principal logistics
agent and bilateral exercise coordinator for Southeast Asia. As logistics agent for Seventh Fleet,
COMLOG WESTPAC plans the resupply of food, ordnance, fuel, and repair parts for U.S. Navy
ships deployed to the SEVENTH Fleet Area of Operations, which includes over 51 million
square miles of the Pacific and Indian Oceans — stretching from mid-Pacific to the east coast of
Africa, and from the Kuril Islands in the north to the Antarctic in the south. COMLOG
WESTPAC also plans and manages the funding for ship repairs at commercial repair facilities in
Singapore, Malaysia, Indonesia, and Australia.

In its capacity as the Navy’s bilateral exercise coordinator for Southeast Asia, COMLOG
WESTPAC conducts advance planning, facilitates communication with host nations, promotes
military to military relations, organizes resources, and directly supports the execution of training


http://www.clwp.navy.mil/

exercises with Brunei, Indonesia, Malaysia, Thailand, the Philippines, and Singapore.
COMLOG WESTPAC further serves to enhance cooperative engagement initiatives in the
region.

COMLOG WESTPAC is located inside the PSA Sembawang Terminal and has approximately
60 military and five civilians assigned.

497™ COMBAT TRAINING SQUADRON
Check out the Web Site at http://www.sing.af.mil
The mission of the 497™ Combat Training Squadron (CTS) is to provide a respected U.S. Air
Force presence directly enhancing U.S. regional security objectives through operational support
to deployed and assigned forces.

The 497 CTS comprises the basic functional elements of a small-scale USAF fighter wing in
Singapore—Fighter Operations, Flightline Logistics, Installation Support and Medical. With a
permanently assigned staff of 37, the 497 CTS represents the majority of the USAF presence in
Singapore, and is the smallest of the “Big 3” military commands in country. However, the
squadron "grows" to nearly 160 in strength, up to six times per year, and up to four weeks each
rotation, with the regularly scheduled deployment of six to twelve F-15 or F-16 aircraft and the
associated 70-120 support personnel. When so configured, the 497 CTS "presence™ is
transformed to an operational role, and conducts an intense schedule of air-to-air combat training
with the Republic of Singapore Air Force.

The aircraft portion of the operation is located at Paya Lebar Air Base (PLAB) which is a
Republic of Singapore Air Force (RSAF) base. The rest of the squadron is located in Building
7-4 at the PSA Sembawang Terminal, in the Eagle Club Community Center, and in the Sling Inn,
located in Sembawang Place.

U. S. NAVAL REGIONAL CONTRACTING CENTER

Check out the Web Site at https://www.nrccsg.navy.mil/
Initially established as Mobil Support Unit Foxtrot in 1968 at the height of the Vietnam War, the
U.S. Naval Regional Contracting Center (NRCC) is the oldest Department of Defense
organization operating in Singapore. Comprised of four main offices in Singapore, Hong Kong,
Jakarta and Manila and a reserve detachment in San Diego, the command has over 180
personnel. NRCC is a third echelon Command of Commander in Chief, U.S. Pacific Fleet.

NRCC's mission is to provide all supply and service contracting support for U.S. Navy ships and
commands deployed in the SEVENTH Fleet Area of Responsibility. As such, the command's
service area covers much of the Pacific and Indian Ocean and stretches from the International
Date Line to the Straits of Hormuz in the Arabian Gulf region. Typical contracting support
provided includes ship repair, all ashore logistics support, provisions and port services. NRCC is
designated as the CINCPACFLT Contingency Contracting command and routinely deploys to
support major regional training operations such as TANDEM THRUST, COBRA GOLD, and
BALIKANTAN.

In addition to NRCC's contracting function, the command is the major ashore logistics service
provider to other commands with a presence in Singapore and the region. These services
include: shore power for visiting ships, a Ready Supply Stores inventory of dry and frozen
provisions and other consumables, Fleet Freight Forwarding for transiting ships, the operation of


http://www.sing.af.mil/
http://www.nrccsg.navy.mil/

three Fleet Post Offices (Singapore, Hong Kong, Jakarta, and Manila), a Navy Exchange Retail
Store in Singapore, a full range Moral, Welfare, and Recreation (MWR) program that includes
two "all hands" clubs, The Terror Club and One Degree North, and a full service Fleet Gym. In
Hong Kong, the command operates the "Fleet Arcade" successor to the former "China Fleet
Club." NRCC MWR provides a full range of discount tickets and tours in all frequently called
ports in the Pacific and Indian Ocean.

PSD CUSTOMER SERVICE DESK

Check out the Web Site at http://www.psafe.navy.mil/singapor.htm
Customer Service Desk (CSD) Singapore is a detachment of Personnel Support Detachment
Diego Garcia. Their commanding officer is located in Yokosuka, Japan at the U.S. Navy
Personnel Support Activity, Far East. The four military personnel in Singapore provide one-stop
personnel, pay and allowance service for all personnel assigned to Singapore. They also provide
personnel and pay support to U.S. military personnel assigned to Hong Kong, Manila, Jakarta,
and Western Australia. As the Navy Transportation agent, they provide service through the
Schedule Airlines Travel Office (SATO) for all permanently assigned, reserve, and transiting
personnel.

MILITARY SEALIFT COMMAND OFFICE, SINGAPORE

Check out the Web Site at www.msc.navy.mil/mscfe/SINGAPOR/SINGAPOR.HTM
On | October 1992, Military Sealift Command Office, Singapore (MSCO Singapore) was
established. The mission of MSCO Singapore is to provide effective and economical sea
transportation within and from the assigned areas for personnel and cargo of the Department of
Defense and other governmental agencies of the United States. MSCO Singapore is located
inside the PSA Sembawang Terminal and has an average of four military and four civilians
assigned.

NAVY CRIMINAL INVESTIGATIVE SERVICE, SINGAPORE
Check out the Web Site at www.ncis.navy.mil/locations/YY okosuka/fareastoffices.htm

NCIS Singapore is the only Defense Criminal Investigative Organization (DCIO) located in the
region. Its mission is to maintain foreign police and security agency liaison in Singapore and in
the region; investigate felony level offenses; conduct proactive criminal operations; provide real
world and exercise force protection support to the Department of the Navy in the region; and to
support other DCIOs/DOD in the region, as needed. Its offices are located inside the PSA
Sembawang Terminal and it is currently staffed with four civilians, with more projected gains.

DEFENSE CONTRACT MANAGEMENT AGENCY - SINGAPORE
Check out the Web Site at www.dcma.mil/cassites/Intl/pacific.htm
With two military and eight DoD civilians assigned, DCMA Singapore ensures combat readiness
and sustainment of America’s fighting forces by providing high quality Contract Administration
Services (CAS) within the Republic of Singapore. The command's primary goal is to ensure
cost effective and timely delivery of quality goods and services in accordance with the terms and
conditions of Government contracts.

NAVAL OCEANOGRAPHIC OFFICE, Far East Regional Office

Located on the PSA Sembawang Terminal, the NAVOCEANO FERO's mission is to initiate,
stimulate and increase the rate of non-U.S. hydrographic and oceanographic data collection and
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nautical charting to satisfy NIMA-validated data and charting deficiencies in support of fleet
requirements.

U.S. COAST GUARD MARINE INSPECTION DIVISION
Check out the Web Site at www.uscg.mil/d14/units/feact/About.htm
The USCG Marine Inspection Division has four USCG officers and is responsible for the
inspection of U.S. flag vessels, liaison with U.S. Embassy, liaison with USCINCPAC, liaison
with U.S. Navy, and inspection services for foreign vessels.

FLEET TECHNICAL SUPPORT CENTER PACIFIC, DETACHMENT SINGAPORE
Check out the Web Site at http://www.ftscpac.navy.mil/DetSing/Singapore.htm
The mission of FTSCPAC is to provide direct fleet support to Fleet and Type Commanders for
waterfront technical and logistics services and on board maintenance training associated with the
installation, operation, maintenance and readiness of shipboard equipment and systems.



http://www.uscg.mil/d14/units/feact/About.htm
http://www.ftscpac.navy.mil/DetSing/Singapore.htm
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PERSONAL AFFAIRS PRIOR TO ARRIVAL

Read your Welcome Aboard package thoroughly; it will help you decide which
possessions you will need to bring and what to store.

Immediately initiate actions to obtain “Family Member Entry Approval” as required by
your service.

Initiate actions to obtain passports for you and your family members. The Foreign
Clearance Guide is intended for TDY/TAD personnel. Permanent party personnel and
their dependents MUST have a passport to remain in Singapore more than 90 days.
Apply for a “no fee” official passport (brown) and/or a regular tourist passport (blue) for
use when on leave. Family members should obtain either a regular “no fee” passport
(blue) or a regular tourist passport (also blue).

Make an appointment with the nearest Personal Property Office and set up plans for your
pack out. A copy of your Family Member Entry Approval will be necessary to set a
shipment date.

Survey possessions so you can have any items repaired and cleaned that you plan to put
into storage or ship to Singapore.

Obtain a written appraisal for valuable items from a licensed appraiser. To obtain an
appraisal, check with a professional who deals in the kind of valuables you have.

Prepare a general inventory by room, closet, attic, garage, etc. Inventory all household
and personal possessions, both for your own use and so that you will be able to make an
accurate estimate of the value of your possessions for insurance purposes.

Decide what to ship with your express shipment, make a list. Plan so that you will be able
to set up light housekeeping at once, since it might be 1-3 months before your surface
shipment arrives or up to 6 months to move into housing. More suggestions on what to
bring in this shipment are provided later in this package.

Before the movers arrive to pack your possessions for shipment and/or storage,
disconnect all major appliances, drain the water from hoses of your washing machine,
dismantle the stereo, outdoor play equipment, etc.

Change mailing address on regular mail and magazine subscriptions. Use the Fleet Post
Office (FPO) address you receive from your sponsor.



The following list has been prepared as a guide to help organize your personal affairs prior to
departing CONUS. These items should be put together before the movers arrive and kept with
you personally until the move is completed. Never put these documents in your baggage that is
checked; keep them in your possession at all times.

Marriage Certificate

Birth Certificates of all family members (with raised seal)

Adoption Papers

Citizenship Papers

Passports for each family member

Military ID’s for all applicable family members

Social Security cards for all applicable members

Driver’s licenses for all applicable members (w/ at least 6 months left before expiry)
Medical and dental records for each family member

Immunization records for each family member

Previous discharge papers

Divorce documents, annulments and other papers pertaining to a prior marriage
Copy of Will

Power of Attorney

Government and Civilian insurance policies

Stock Certificates

Property and automobile titles, deeds and registration

Savings and checking books with appropriate account numbers

Credit cards and billing addresses

Inventory of safe deposit box

Copy of allotment application

A list of the companies due payment from you during the process of your move in order
to insure that payment does not become delinquent

All school records (sealed) and past report cards

Inventories of household goods shipment, express shipment and stored possessions
Hold baggage documents

Port call instructions

10 copies of PCS orders

Duplicate set of all documents pertaining to your pet shipment

Two sets of keys for your luggage
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MOVING TO SINGAPORE

GENERAL INFORMATION

CONSUMABLES: If you want to bring certain consumable items with you because you aren’t
sure whether you will have access to them in Singapore, you may now ship them without
counting them against your total household goods weight limit. So if your toddler will only eat a
certain brand of canned green beans, you can ship as many cans as you want without leaving
your master bedroom suite in storage. Ask your Personal Property Office about the rules.

ALCOHOLIC BEVERAGES: Alcoholic beverages cannot be imported in your Personal
Property Shipments. There is no need to be concerned about these commodities anyway as a
wide range of spirits, beers and wines are readily available at the local Navy Exchange Store at
prices more economical than even military package stores stateside. Special ordering is also
possible through the NEX.

PRIVATELY OWNED VEHICLES (POVs): No POV’s will be shipped to Singapore at U. S.
government expense. Though no one has successfully imported a car into Singapore since the
commands were stood up, if you wish to import a car at your own expense, you should know that
only right hand drive vehicles are allowed entrance into Singapore. As the owner, you will incur
extremely high fees and the car will need to meet high-test standards and safety requirements. As
of 1 April 1997, service members being transferred to Singapore will have the option of storing
one vehicle in the United States at government expense. Long-term storage will be either local
contractual storage or reimbursable personally procured storage. Services provided may include
disconnecting the battery, purging, starting the vehicle on a periodic basis, security, and either
covered or inside storage. Service members stationed on a contingency operational basis in
excess of 30 days will also be entitled to POV storage. If you are currently stationed outside the
continental U. S. and local storage is unavailable, you are allowed to ship one POV to the
continental U. S. for long-term storage. The service member or their representative is
responsible for making storage arrangements. Vehicle processing centers will not provide
storage services. For complete details check with your local personal property office.

No motorized vehicles (motorcycles, mopeds, lawnmowers, etc.) are allowed in your
Household Good Shipment.

Note: More information on buying a car in Singapore will be provided in information
you'll receive when you arrive.

RADIO COMMUNICATION/TRANSMISSION EQUIMENT: No such equipment
should be shipped into Singapore without prior approval. Based upon a demonstrated
need, approval may be granted if the Government of Singapore importation and licensing
requirements are met.

HOME COMPUTERS: There is no restriction on importation; however, since the power

IS 220v/50 Hz, it may be necessary to use transformers for some components. The Housing
Office (497 CTS/CEH) provides four transformers for unaccompanied personnel and five for
accompanied personnel. Additional transformers can be purchased locally.

TV SATELLITE DISHES: Importation is totally prohibited.




CUSTOMS INSPECTION: Singapore Customs randomly check sealed containers and
are authorized to open, inspect, and check any personal property crates/packages in the
presence of the responsible carrier’s representative without the approval of the member
but will notify the Personal Property Office of their actions. The Singapore Customs
authority requires all personal property to be imported within 6 months of member’s first
arrival. Because of this random ability to check, we strongly urge you to follow all
guidelines and bring only what is legally allowed.

VIDEOCASSETTES: DON’T PACK THEM! Singapore has strict censorship laws,

which go far beyond limiting “X-rated” materials. So leave any questionable material

behind. If videos are included in your shipment and labeled as such, when your shipment

is inspected by Customs, you could be asked to pay S$75.00 per tape for the

Singaporean censors to review all your tapes. The best solution is to mail your tapes to

your sponsor via the Fleet Post Office. Write “household goods” on the customs form, and pick
them up when you arrive. You may be reimbursed for your mailing expenditures associated with
a PCS. Obtain a letter of guarantee from your shipping office beforehand, to ensure your claim
is honored. VHS movies may be rented from the NEX or checked out from the Sling Inn
(Billeting Front Desk).

FIREARMS, FIREWORKS AND PROJECTILE WEAPONS ARE PROHIBITED: American
personnel are not authorized to bring either firearms or fireworks into Singapore. Additionally,
importing air guns, paintball guns, bows and arrows is a jailable offense in Singapore. Check
with your current Personal Property Office for appropriate governmental regulations on firearm
storage.

OTHER PROHIBITED ITEMS: The following are prohibited from any type of government
shipment:

Lighter Fluid Flash Bulbs

Shoe Polish Aerosol Cans

Kerosene Explosives

Illegal Drugs Dangerous Substances
Animals Privately Owned Ammunition

WHAT CAN YOU FIND HERE?

Most things are available in Singapore. It’s a matter of finding a source and often paying a
higher price than you paid in the States. If you have specific products that you use regularly,
bring a supply to last you a few months until you find a source, or ask your sponsor if your
item is carried here. If you enjoy cooking, you might want to consider bringing ingredients for
your favorite recipes. Bring the catalogues you like to shop from and get on the mailing lists for
others that you might find useful. Internet shopping is increasing in popularity, and items from
popular U.S. stores like Wal-mart and Target arrive in as few as 4 days.



ITEMS TO CONSIDER BRINGING TO SINGAPORE:

Make-up

Hairs care products, including hair color

Contact solution and other supplies (some are available)

Over the counter drug, non-drowsy allergy medicine

Vitamins

Personal Hygiene products

Baby food and baby products

Books, reading material

Spices

Particular ethnic delights

Pantyhose (particularly if you're bigger than a U.S. size 8)

Oven Thermometer

UNIFORMS, there is no UNIFORM shop in Singapore

Limited winter clothing for traveling

Women’s clothes, sizes stop at size 6-8

Women’s underwear

Men’s clothes is you are more than a 34 waist/32 inseam, or more than a 42 chest
Shoes, ladies sizes stop at 8 and men at 11, neither have wide widths

Tupperware containers or similar

Seal a Matic

Ladder

Shelving, bookcases (keep in mind the floor plan you are assigned)

Storage Units

Second refrigerator

Tools

Gas grill (grills are expensive here...gas tanks are easy to get, and adaptors to match your US
grill are available)

Garden hose, spade, rake and small shovel (major yard work is handled by contract, but you may
still need these for personal gardening desires)

Outdoor furniture

Area carpets

Christmas tree and decorations including lights

Sewing patterns, thread, and other notions

Telephones

Heartworm pills for pets

Multiple shower curtains and liners (it takes two for one shower as they are not a US design)

HOUSEHOLD APPLIANCES AND ELECTRICITY

Electrical power here is 220 volts/50 cycles. To run appliances from the U.S., you will need
transformers, 4-5 of which will be provided through the U.S. Housing Office. Keep in mind that
appliances that must run at certain speeds will only work for a short period of time before failing.
Some people find that their U.S. clocks will not keep the correct time and vacuum cleaners may
burn out. A chest freezer is supplied in all military family and unaccompanied personnel
housing. You may desire to ship an additional freezer to supplement the refrigerator/freezer
provided, because at times we are able to purchase U.S. meat products in large quantities from



supply ships coming through the area. Also, meat products can be purchased on the economy.
However, it is highly recommended that your freezer operate on 220-volts/50 cycle.

Major appliances (washer, dryer, stove, countertop dishwasher, and refrigerator) are provided in
the quarters in Sembawang Place. The stove and refrigerator are supplied in most rental units in
other areas, and landlords will negotiate the installation of washers. U.S. lamps will work in
Singapore with inexpensive adaptors to allow the plug to fit the outlets and 220V light bulbs.

STORAGE

Something to keep in mind when you are trying to figure out what you want to store stateside,
there is no CLIMATE CONTROLLED STORAGE outside the homes in Singapore. It is hot and
very humid and most things stored outside will mildew and risk being ruined. Storage space is
limited within the house. There are no built-in closets, only large wardrobes in each bedroom.
The apartments have no outside storage space. If you are assigned a bungalow, you will have a
small garage and two or three rooms in an out building you can use for storage. This storage is
"garage-like," but with a de-humidifier and some insulation, you could create a drier storage
area. Some residents use one or two of these rooms for a live-in maid.

WHAT TO STORE STATESIDE

Car Stove

Motorcycle Refrigerator (if not bringing)

Washer Large lawn equipment

Dryer Winter sports equipment, toys, and most clothes

EXPRESS SHIPMENT

You are entitled to one express shipment (unaccompanied baggage shipment). It will take the
shipment between 14 and 21 days to arrive in Singapore, depending on the origin. This shipment
must not exceed 1,000 pounds, excluding professional material, and must not include furniture.
Hospitality kits containing the minimum dishes and utensils can be obtained from the Housing
Office (497 CTS/CEH). These kits will assist you in the house until your household shipment
arrives; however, it may be wise to include the following items:

One complete set of dishes, glassware and utensils and cooking utensils
Tablecloth

Food storage containers

Favorite linens

Items necessary for the care and comfort of infants (play pen, stroller etc.)
Battery operated alarm clock

Portable TV (110V/220V multivoltage desired)

Portable sewing machine, for the talented

60-90 day prescription medication

Extra pair of glasses/contacts

Professional books, uniforms and equipment needed in the performance of official duties
Computer

Bicycles



Toys, pool toys, board games, sidewalk chalk for younger kids

Comfortable walking shoes

Books

Hammer, screwdrivers, nails

Iron and ironing board

Plastic hangars

Any additional items that will make your family comfortable during this transition.

HOUSEHOLD GOODS SHIPMENT

In general, Singapore is the same as any other tropical location. Bring any of your personal
effects that will make your tour more enjoyable and comfortable. You will arrange for the
packout of your full weight allowance (accompanied personnel only) upon receiving orders.
Remember you need Family Member Entry Approval prior to release for shipment

Transit times will vary between 60-90 days.
As soon as you arrive in Singapore, contact the Household Goods Office at NRCC at 750-2523.

They will arrange for delivery of your express shipment (often while you are still in TLA) and
your household goods when you move into permanent housing.



BRINGING YOUR PETS

If your cat or dog is a part of your family you will be glad you brought them to Singapore with
you. However, there are a lot or arrangements to ensure that all goes smoothly. Reading this
information will start you on your way to bringing those important furry members with you.

QUARANTINE IN SINGAPORE:

Unless you are coming from England/Ireland or Australia/New Zealand, your pet will be
quarantined for 30 days. Animals less than four months old will be quarantined until they reach
four months old and then up to an additional 30 days. Please let your sponsor know
immediately if you intend to bring a pet. Some breeds are not allowed in Singapore (Pit Bull,
American Staffordshire, Staffordshire Bull Terrier). Bringing a pet to Singapore is somewhat
complicated and costly, but it can be done and is worth it.

Contact web site is www.petmovers.com.sg

Quarantine Station phone number (65) 266-0939

For more personal questions or additional inquiries you can contact. lee@petmovers.com.sg

For official policy on pet movement, use https://www.amc.af.mil/do/don/pets.

For Singapore law and other information, use www.gov.sg/mnd/ppd/cawc/

Other resources: City Veterinary Centre (CVC): 25 Peck Seah Street, Tel (65) 227-0670; Fax
(65) 227-6305.

Changi Animal and Plant Quarantine (CAPQ): Change Airport Cargo Complex,
Tel (65) 545-7522/3; Fax (65) 545-3023.

WHAT YOU NEED TO DO

e Make reservations at quarantine

e Make flight arrangements (a lot cheaper if dog flies with you).

e Avoid arriving after 1:00 pm Saturday, Sunday, or Public Holidays as quarantine station
is closed.

e Have sponsor get import license for your pet. S$45 (Only good for 30 days). Have
sponsor fax a copy and send you original. Airlines will not let your pet on the plane
unless you have copy of import license.

e Container must meet airline specifications.

e Arrange for International Health Certificate from your vet. This can only be issued no
more than 7 days prior to arrival in Singapore.

e Arrange to have your sponsor contact Changi Animal and Plant Quarantine at the airport
(266-0939) one working day prior to arrival to let them know your pet is coming.

e Check in at the airport (before going through customs) to ensure that your animal has
arrived safely. If you arrive in the evening your pet will be transported to a temporary
holding facility. You may want to have a bowl for them to put in the cage so that you pet
can have a good drink of water.

e Pets are not transported until 9:00 am from the airport to the quarantine station.

e You will need to pay S$15 tax before your pet can leave the airport

e Make sure you have your passport on you at all times as you will need it through the
many processes of getting you pet safely into Singapore.




ARRIVING AT QUARANTINE
e You can go before visiting hours to arrange the stay of your pet at the quarantine station.
e Fees must be paid on admission.
e Credit cards are not accepted — cash only.
e All pets are charged for the transport from the airport (S$70) and a rabies vaccination
(S$65).

HOW TO MAKE IT MORE COMFORTABLE FOR YOUR PET
e Bring something for your pet to sleep on, as the floors are concrete.
e Bring some favorite treats; they are expensive and hard to get in Singapore.
e Freeze the water in the bowl, so that it melts during shipment and is less likely to slosh
out
e Anything you think may make your pet’s stay more comfortable please bring it with you.

ADDITIONAL INFORMATION
Most of the information you require can be found on the petmovers web site. If you do not have
access to a computer your sponsor will be able to mail or fax the additional information to you.

Upon arrival and after quarantine if your living quarters are not available, a list of pet sitters in
the neighborhood is available through the ombudsman or family advocacy nurse. There is also
boarding available at an average cost of S$100/week. Finally, after your dog is released from
quarantine, you must have it licensed. License fees are S$10 for a male dog or sterilized female
dog and S$50 for an un-sterilized female dog. If your female dog has been sterilized, you must
produce a sterilization certificate issued by your veterinarian with a full description of the dog,
otherwise the higher fee will be applied. A dog license is valid for one year and must be
renewed annually. License tags must be attached securely to the pet’s collar. Cats do not need
to be licensed.



HOUSING

All military personnel, accompanied or unaccompanied, will be assigned housing in Sembawang
Place. DoD civilians, USCG, DCMA, and Army exchange personnel are the only personnel
authorized to reside on the local economy. Housing arrangements were set up by a government-
to-government agreement and Sembawang Place is located in the northern part of the island,
adjacent to the PSA Sembawang Terminal where the majority of the military personnel work.
The area is semi-rural. The homes have been extensively renovated to near-U.S. standards.
Housing units are relatively large. For accompanied personnel, you are entitled to full JTR,
therefore your future home should handle everything you bring. You can apply for Housing
through your current Housing office Using DD Form 1746. There are three types of Housing:

1) bungalows (single units), 2) duplexes, and 3) flats (apartments). Your Housing assignment
will be established by the Joint Housing Assignment board and is based primarily on your family
size and composition and rank.

BUNGALOWS: The two styles of bungalows, all originally built as housing for the former
Royal Navy Base in the same location, are Black and White (British Colonial) and Brick. All
bungalows have air conditioners and ceiling fans in the bedrooms, living room, and dining room.
The kitchens are furnished with a refrigerator, gas range/electric oven, countertop dishwasher,
chest freezer, and cabinets. The bedrooms are furnished with wardrobes (no closets). Washers
and dryers are also furnished. Bungalows have a small garage and are surrounded by oversized
windows. Yard maintenance is accomplished by contract, although many residents do maintain
their own plants and flowers.

The majority of bungalows are black and white, British colonial style homes. The living space is
located on the second floor of the unit. The ground floor is an open breezeway (covered patio).
These units have three bedrooms and two baths. The living area is approximately 2,200 square
feet. The second type of bungalow is constructed of brick. These units have two bedrooms and
two baths. The living area is approximately 1,700 square feet.

British Colonial (Black and White)
Style:

BUNGALOW
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FLATS: Apartments, often called by the British term, “flats, ” have three bedrooms, are fully
air conditioned, and the kitchens have the same type of refrigerator, stove/oven, countertop
dishwasher, and chest freezer as in the bungalows. There are either four or six apartments to a
building. Bedrooms are furnished with wardrobes (not closets). There are laundry facilities in
each apartment. Most have two full baths. Living area is 1,460 square feet.

Unaccompanied personnel are assigned to fully furnished apartments—with either four or six
apartments to a building. Single/Unaccompanied personnel are granted a household goods
(HHG) weight exception. They are entitled to a HHG shipment of 2,000 Ibs. net, or 25% of their
full JFTR weight allowance (whichever is greater), plus an Unaccompanied Baggage (UB)
shipment. Or combine the UB weight allowance with the HHG weight exception allowance into
one HHG shipment. The living room is furnished with a couch, chair, coffee table, end table,
wall unit, and a color television. The dining room is furnished with a table, six chairs, and a
sideboard. The bedrooms are furnished with a queen size bed, a nightstand, dressing table with
stool, and wardrobes.

APARTMENTS - 2 BEDROOM (FURMISHED)
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TEMPORARY LIVING FACILITIES (TLF’s): These facilities are operated by the U.S. Air
Force. They are located within Sembawang Place. These are two and three bedroom fully
furnished apartments—generally the four-plexes are used as TLF’s. They have a multisystem
color television and the kitchens are completely furnished with a refrigerator, gas top range,
microwave/convection oven, pots, pans and table settings for six. Irons (220 volts) and ironing
boards are available in each apartment. Each apartment complex has a laundry on the second
floor.

We recommend that you send an express shipment with linens, kitchenwares, toys, etc. (See page
11). A limited amount of loaner furniture and dish packs are available. You will require these
items if your permanent Housing becomes available before your household goods arrive or if
your stay in TLF is extended due to on-going Ministry of Defense renovations (see
www.sing.af.mil for the latest on this work). The typical wait for permanent Housing is | - 4
months. No pets are allowed in temporary living quarters.
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EDUCATION

ELEMENTARY AND SECONDARY SCHOOLS

SINGAPORE AMERICAN SCHOOL (SAS) (www.sas.edu.sq) is the primary DoD certified
school for all sponsored children residing in Singapore. It may be one of the best schools your
child ever attends. SAS is an international, independent, co-educational day school located in
Woodlands (about 15 minutes from the Sembawang Place) The campus, which opened in August
1997, features modern, fully air-conditioned classrooms. Additional facilities include a
swimming pool, gymnasium, fine arts center and large athletic fields. More than 40 nationalities
are represented in the student body. The school year generally begins in August. Registration is
a lengthy process, with interviews, orientation and paperwork lasting at least a week. Children
who are just entering school must reach their 5™ birthday prior to the 1% of September to be
eligible for enrollment in kindergarten. SAS’s curriculum is American based and the school is
fully accredited by the Western Association of Schools and Colleges (WASC). SAS is also an
official Assisted Overseas School organization under the auspices of the Office of Overseas
Schools, U.S. State Department. The student to teacher ratio is about 15 to 1. Over 95 percent
of all SAS graduates continue their education and attend universities in the United States or other
countries. There are also five alternatives for DoD sponsored children living in Singapore.

OVERSEAS FAMILY SCHOOL (www.ofs.edu.sg) provides an international education in
English for overseas families with classes from grades kindergarten through 12" The faculty is
made up of teachers mostly from the U.S. and the U.K. OFS offers English as a second language
(ESL) assistance. High School level students prepare for either GCSE exams or an American
High School Diploma. OFS is accredited by the WASC.

CANADIAN INTERNATIONAL SCHOOL (www.cis.edu.sq) is fully accredited by the
Ministry of Education and Training in Ontario, Canada and caters to students age four (junior
kindergarten) up to age 18. Graduating Secondary school students are awarded the Ontario
Secondary Diploma. Instruction is provided by certified Canadian teachers.

DOVER COURT PREPARATORY SCHOOL CENTER FOR SPECIAL EDUCATION
(www.dovercourt.edu.sg) is located near Holland Village (close to downtown) has a campus
where students are integrated into life of the main school whenever possible. The center is
staffed with teachers and therapists trained to work with children who are handicapped or have
special educational needs. The school employs a full-time psychologist and a speech therapist.

HORIZONS SCHOOL FOR SPECIAL EDUCATION caters to children ages 18 months to 21
years with Language Delay, Attention Deficit Disorder, Specific Learning Disabilities, Mild
Development Delay, and Autism/Asperger Syndrome. This center is certified by the U.S.
Department of defense Dependent Schools and follows an approved U.S. curriculum and
individual education.

INTERNATIONAL COMMUNITY SCHOOL, SINGAPORE (www.nics.org/singapore/) Uses
an American based curriculum, offers preschool (starting at age 4) through high school studies,
and welcomes students of all races, nationalities and religions. It is a member of the Association



http://www.nics.org/singapore/

of Christian Schools International (ACSI) and an approved candidate for accreditation with
WASC.

DRESS CODE: All schools in Singapore have a dress code. The dress code for SAS consists
of navy blue pants, shorts, skirts or culottes, and a white top with collars and short or long
sleeves. School uniforms may be obtained at the school or designated clothing shops. For
students in elementary grades (K-5) of high school (9-12), clothing may be purchased in the
States, because no type of wording is required on them, with the exception of the physical
education uniforms, which may be purchased at school or a clothing store. Children attending
OFS must purchase their uniforms at the school store. To express their individuality, students do
have an alternate dress day about twice per month.

REGISTRATION: Plan early! Let your sponsor know immediately the ages and current
school grades of your children. Your sponsor can also put you in touch with the current military
commands schools officer for any specific questions or contact the school directly via email.

GUIDANCE AND COUNSELING: Fully qualified, experienced guidance counselors are on
campus at the Singapore American School to help students adapt to their new environment, assist
students with their social and/or personal development and provide academic guidance. Other
schools offer similar services as well.

EXTRACURRICULAR ACTIVITIES: The Singapore Community Action Council (SACAC)
offers several sports programs for students grades K-12.

* Cheerleading * Tackle or Flag Football
* Girls Soccer * Basketball

* Baseball * Ponytail Baseball

* Pee Wee Baseball * Gymnastics

* Fighting Fish

SACAC's overall registration fee of S$100 is waived for military families; however, you still
must pay any fees associated with a specific sports program. See www.sacac.com/.

Other programs available in Singapore include Girl Scouts (Daisies, Brownies, and juniors), and
Cub Scouts. There are also several locations offering music, dance and art

COLLEGES AND UNIVERSITIES: While stationed in Singapore, you may wish to begin or
continue with your post-secondary education. There are several options available. Bring all your
education documents with you. Choices include:

University of Maryland Asian Division

American College affiliated with Broward County College

Informatics Computer School affiliated with Andrews University and Oklahoma City Univ.
International Correspondence Schools affiliated with Roger Williams University

Singapore Institute of Management affiliated with George Washington University



CHILD CARE/DOMESTIC HELP

CHILD CARE FACILITIES: There are no DoD child care facilities, nor is there any
licensed home day care. The most common solution is a non-working parent. Some families
employ full time employees for child care services. There are pre-schools for children ages 18
months to 6 years and the costs range from about S$320 - S$380 for full day and S$220 - S$280
for half day per month. Most day care centers offer bus service at an additional cost.

CHILDCARE/DOMESTIC SERVICES: Full-time childcare/domestic help is available and
the expense is comparable to that of day care providers in the States. Agencies are available to
do most of the work involved in hiring domestic help. Agency fees vary and include bond
guarantee, medical exam, medical insurance, embassy fees, and service charges. Agencies are
recommended. Member must also pay a monthly levy of S$345 (non-refundable) to the
Singapore government. Upon PCS, if another person does not employ the employee, then she is
entitled to a return ticket to her home (or monetary equivalent). After every 2-year contract, the
employee is also entitled to a round trip ticket home. Every 6 months, employees are required to
have a medical check up; the cost is about S$50. All these costs are in addition to the minimum
salary. (ADVICE: Prior to hiring an employee, it is highly recommended that you obtain
information from other personnel in your organization.)

Additional information on the process of hiring domestic help will be provided to you in an
information packet when you arrive.

MEDICAL AND DENTAL CARE

A Medical Aid Station (MAS) is available for military personnel and family members. It is
staffed by a Navy dentist, two USAF Independent Duty Medical Technicians, an Aerospace
Medical Technician, a Navy Independent Duty Corpsman, two Dental Technicians, a Family
Advocacy Nurse and a Tricare Health Benefits Advisor. A local doctor is available 4 hours a
day, Monday - Friday for routine appointments. The Medical Aid Station coordinates all routine
medical care.

There is no major U.S. military medical facility in Singapore. However, excellent commercial
facilities are well equipped and staffed with qualified physicians. Referral to specialists are
obtained through the local contract doctor at the MAS.

For emergency care, call 995 for an ambulance if needed or go to the closest Accident and
Emergency (A&E) room.

FOR AIR FORCE PERSONNEL.: Families enrolled in the Exceptional Family Member
Program (EFMP) and family members listed on AF Form 1466 (Request for Family Member’s
Medical and Education Clearance for Travel) must complete the required paperwork through
your losing base hospital and forward it to the 497 CTS for approval. The 497 CTS Commander
must approve all requests PRIOR to departing your losing base. For more details contact the
Medical Aid Station at 65-257-4233.



FOR NAVY PERSONNEL.: All family members must complete an Overseas Screening prior to
transferring to any Navy Command in Singapore per OPNAV Instruction 1300.14A,
OFFTRANSMAN Chapter 3 (for officers) and ENLTRANSMAN Chapter 4 (for enlisted).

SACAC: Broad based counseling services, community programs, workshops, organized sports
for children and adolescents are available through Singapore American Community Action
Council (SACAC). Membership to SACAC is free to the military. Membership is not automatic;
you must register yourself and your family to participate in SACAC programs. SACAC
Community Service offices are at the American Club downtown, NOT at Sembawang.

DENTAL

The mission at the dental clinic is to provide you and your family members with the utmost in
quality, efficient, and comfortable services possible. The Dental Clinic is located in the Medical
Aid Station at 477-1 Durban Rd.

Hours of operation are 0715-1630 Monday through Friday, but a dentist is on call 24 hours, but
may not be available due to TAD/TDY schedule. Evening hours during the school year are
1700-2030, first and third Thursday of each month. Choices for Tricare Dental Plan will be
made available to you upon arrival.

Services provided : Oral Diagnosis; Preventive Services (Sealants, Cleanings, Fluoride
Treatments and Dietary Counseling); Esthetic Dentistry (Bonding and Bleaching); Operative
Dentistry(Fillings); Pediatric Dentistry, Periodontics (Treatment of Gums, Bone, and Supportive
Tissues); Endodontics (Root Canals); Oral Surgery, Prosthodontics (On limited basis: Crowns,
Bridges and Removable Dentures); A volunteer Registered Dental Hygienist is available on a
limited basis.

Orthodontics Services: Orthodontics is available through local U.S. trained practitioners. This
service is partially reimbursable by the military, An Orthodontic Referral Information Sheet may
be picked up at the Dental Clinic.

FAMILY ADVOCACY PROGRAM

The Family Advocacy Program in Singapore is a US Air Force managed program providing
services to all US DoD and Military active duty personnel and their families.

The Family Advocacy Officer will not accept in-bound transfers of any active duty member with
an open Family Advocacy Case.

The primary focus of Singapore’s Family Advocacy Program is prevention. Its purpose is to
enhance mission readiness by providing a range of educational and counseling services in a
supportive environment to meet the needs of our culturally diverse families in the prevention and
treatment of family violence. The goals of improving family wellness and community resilience
are a collaborative effort between Family Advocacy, Commands and other community agencies.



The New Parent Support Program (NPSP) is a free service offered to families with children three
years of age and younger. Through home visits and classes offered by the Family Advocacy
Nurse, services focus on increasing parents knowledge of strengths and resources, enhancing
couple cohesion and problem solving abilities, increasing knowledge of child growth and
development and teaching parents to identify and respond to the needs of their child and spouse.

The New Parent Support Program collaborates with the Chaplain, Ombudsmen, and community
mental health providers to identify services available and develop additional needed integrated
services for NPSP participants.

The Singapore FAP works closely with Yokota AFB in the event of any alleged spouse or child
maltreatment cases. Referrals to social workers are coordinated between the FAO and
community resources.

COMMUNITY RELIGIOUS PROGRAMS:

Saint Andrew’s Military Community Chapel is the focal point for the Community
Religious Program. The chapel offers both Catholic and Protestant Religious Programs.
Protestant services are every Sunday at 0930. Roman Catholic Mass is celebrated every Sunday
at 1100.

There is a Sunday school program for the children during the Protestant Service. The Chapel
is located at the corner of Admiralty Road East and Pakistan Road.

There is an ongoing 1% Communion program for Roman Catholic Children ages 5 — 7 that
meets every Tuesday during the school year and a Confirmation Program for older Catholic
youth ages 11 — 18.

Both the Protestant and Catholic congregations have choirs to assist in worship, and are
always on the lookout for new members.

An ecumenical youth group meets once a month. The Sembawang Community Religious
Program is managed by the COMLOG WESTPAC Chaplain. The Chaplain’s Office is located
just inside the COMLOG WESTPAC entrance of Bldg. 7-4. The Chaplain is available to help
with spiritual or personal needs you might have. Office hours are 0800 - 1700, but the chaplain
can always be reached by page at 9-588-2053.

Information on other Religious and worship opportunities as well as a wide variety of
Religious and spiritual literature is available in the Chaplain’s office.




OTHER SERVICES

U.S. NAVY FLEET POST OFFICE:

a. As soon as you receive your orders, send a copy to your sponsor and a permanent mailing
address will be assigned. Ask your sponsor to notify you of your post office box as soon as they
can. Remember to send change of address cards to all institutions you do business with in
addition to family and friends. Remember, it's EPO and not an APO address. Once you arrive in
Singapore , please check in with the post office. To avoid high International mailing rates, use
your new FPQO address for all magazine and other weekly and monthly circulars.

b. The Military Community Post Office is located in Building 7-4 in the PSA Terminal and
is manned by Navy Postal Clerks. It is conveniently located next to the Navy Exchange and the
Navy Federal Credit Union. Mail services provided by the U.S. Navy include all services found
at stateside post offices, from Postal Money Orders to buying stamps. They do not have the
following services: COD, mailing boxes or padded envelopes. Though foreign currency is not
accepted, personal checks may be written for the amount of purchase for purchases of $5.00 or
more. An added benefit is the ability to mail packages, within postal regulations, to other
REGIONAL MILITARY post offices/bases via the Military Postal System (MPS). MPS is free
of charge as long as guidelines are followed.

c. Letter mail generally takes between 6-8 days to reach Singapore from CONUS, and the
same holds true for letter mail to CONUS. Packages mailed to CONUS must go through
Customs at the Gateway and can take 10-14 days for Priority mail delivery and 2-3 weeks for
standard (SAM) mail delivery.

PERSONNEL SERVICES: The Customer Service Desk, a branch of the Personnel Support
Detachment, Diego Garcia, is located in Building 7-4 in the PSA Terminal near the NRCC
Singapore offices. This facility provides pay and transportation services to U.S. Navy and other
DoD sponsored personnel assigned to Singapore, to those transiting through, or to those visiting
Singapore on SEVENTH FLT ships. A Duty Officer is assigned to provide after-hour services
on an emergency basis. They can replace ID cards for all DoD personnel.

U.S. BANKING FACILITIES: There is a Navy Federal Credit Union Member Service Center
at the Sembawang location. It can provide you with such services as account inquiries, money
transfers, ATM Cucards, drafts, money certificates, IRA products, loan and VISA processing.
Membership is open to those military and DoD personnel stationed in Singapore. Itisa"NO
CASH" facility.

CHECK CASHING: The U.S. Navy operates a "Cash Cage" where you can cash your U.S.
checks up to $2000.00 per day and exchange money.

SINGAPORE BANKING FACILITIES: You may find it necessary to open a local account at
a local banking institution in Singapore. Check out the institutions for their specific services.
There is a minimum balance required to keep the accounts open, and these vary among
institutions. When opening a local account, we advise that you take Singapore dollars and your



PASSPORT is a must. Most institutions will accept a U.S. check, but it will take 3-6 weeks to
clear and there will be a fee for this service.

ATMs are available throughout the island. The service charges vary with each ATM, and
balances are in Singapore Dollars not U.S. Dollars.

NAVY EXCHANGE: The U.S. Navy Exchange (NEX) system operates a 7000 square foot
store located in Building 7-4 with the other commands at Sembawang.

Their line items include household cleaning supplies, toys, and toiletries to chilled and
frozen foods. You will be able to purchase the necessities. Specialty items for your favorite
recipes or special hair care needs or make-up lines should be purchased and shipped with your
household goods. Movie rentals are available. Recent releases are always available as two
shipments are received per month.

The NEX will process special orders for goods from their Japan operation, and delivery
can take up to 6 weeks. The Navy Retail Store also cashes checks for $20.00 over the amount of
purchase. It accepts Singapore or U.S. dollars, credit cards, and STAR cards. Prices are in U.S.
dollars. The current hours of operation are Mon-Wed, Friday, & Saturday, 0930 to 1730 hours.
Thursdays the NEX is open 0930-1900 hours. It is closed on Sundays and public holidays.

MILITARY CLOTHING SALES STORE: There is no Military Clothing Sales Store. It is
advisable to bring ample clothing for your tour. However, you can order items through the
military clothing sales catalogue (suggest you bring a current one with you), or at
www.aafes.com or www.navy-nex.com.

HAIR AND NAIL CARE: A DoD contractor has a one-chair barbershop outside the NEX. A
unisex salon is also conveniently located in Building 7-4. Two sisters, Kim and Shirley, run the
shop that provides both male and female hair care at extremely reasonable prices—comparable
to economical shops in the states. Additional hair care facilities can be found in Sembawang
Shopping Center, Northpoint Shopping Center, Holland Village as well as many others
throughout the island. Prices vary from moderate to very expensive.

Kim and Shirley also provide the basic manicure and pedicure by appointment. If you maintain
artificial nails, you may want to visit Bellisima’s. Prices are moderately more expensive than at
beauty shops in the states.

DRY CLEANING: Dry cleaning in Singapore is reasonable. You may drop your items off at the
hair care salon, also the dry cleaners, otherwise known as Kim and Shirley’s (750-2315), at
Building 7-4.

TELEVISION AND CABLE: The Sembawang Military Community receives four channels
from the Armed Forces Radio & Television Service (AFRTS) satellite. These channels are
provided to the housing area via coaxial cable. AFN Pacific and AFN Atlantic offer
programming that includes sitcoms, dramas, sports and news. New-Sports shows primarily news
and live or video delayed sporting events. Spectrum shows a variety of children’s programming,
movies and educational programming.
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Additionally, an electronic Community Bulletin Board is operated on one channel during the
day, with AFRTS Country as the audio. Another channel shows movies from the Navy's Motion
Picture Service at 4, 6, 8 and 10 p.m., plus a midnight movie on Friday and Saturday. Four
English-language Singapore channels are rebroadcast on the cable system, and AFRTS radio
JAMZ and National Public Radio are also rebroadcast.

All you need to use the cable system isa US TV (NTSC format), 110V and a locally-supplied
transformer. It is helpful to have a multi-voltage system TV in order to eliminate use of a
transformer. To receive Chinese or Malay-language stations, you will need a special television
set to receive PAL format. Keep in mind that the local electrical supply is 220v at 50Hz.

VIDEOCASSETTES: Movies are available on videocassette for rental and purchase through
the Navy Exchange. The Sling Inn (TLA) also offers a variety of videocassettes for free.



MORALE, WELFARE, AND RECREATION

OPEN MESS/RECREATION FACILITIES:

EAGLE CLUB: The Air Force runs an Armed Forces Community Center called the Eagle Club.
Most amenities found at stateside Open Messes are available here. As an Armed Forces
Community Center, rather than an Air Force open mess, personnel from the Royal Australian
Navy, the Royal Navy, and the New Zealand Defense Unit also enjoy it. The Eagle Club enjoys
a full service lounge, the First Street Café restaurant (with western menu), slot machines,
University of Maryland computer lab/internet café, and multipurpose room.

THE TERROR CLUB: Operated by NRCC, the U.S. Navy's Southeast Asia Regional MWR
department has a Mediterranean-styled clubhouse surrounded by three covered patios. It has a
30 meter swimming pool and a children’s wading pool. This full service, all hands club has a
diverse menu, full service bar, and slot machines. The Terror Club is also a sports complex with
outdoor tennis courts, basketball courts, sand volleyball pit, softball field and soccer pitch. Itis
located between the Sembawang Place and the PSA Sembawang Terminal. (Its name comes
from a Royal Navy ship...you can read more about it in the menu!)

ONE DEGREE NORTH: This self-service laundry and bar includes a game room with slot
machines and a free pool table. It is open when U.S. Navy fleet units are in Singapore. Located
nearby is an internet café, big screen TV area, and the MWR/International Tickets and Tours
office for recreational regional travel.

EAGLES’ NEST YOUTH/TEEN CENTER: The Youth/Teen Center is managed and operated
by contract under the supervision of the Air Force and operates with the voluntary assistance of
family and community members. The Youth/Teen Center’s objective is to provide and support
activities for youths age 10 through 17 in the Sembawang military community. It is located next
to the Chapel, across the street from the Eagle Club, in Sembawang Place.

GYM/FITNESS CENTERS/OUTDOOR ACTIVITIES

FLEET GYM: The Fleet Gym is run by Navy MWR and is open to all. There is an indoor
basketball court, two air-conditioned racquetball courts, an indoor tennis court, air-conditioned
equipment room, and two free weight rooms. Nautilus equipment and additional cardio
equipment is available in a non-air conditioned section of the gym. The gym also offers free
aerobics classes daily.

EAGLES’ NEST FITNESS CENTER: The Fitness Center, run by USAF Services, is air-
conditioned and open to all U.S. military and dependents. There is up-to-date Cybex equipment,
stationary cycles, stairmasters, treadmills, and free weights. Recreational equipment can be
signed out from the Fitness Center during normal operating hours. The following items can be
signed out at no charge:

Ice Chests Water coolers




Tennis Rackets and balls Softball gloves, bats, and balls
Basketballs Street hockey gear
Golf clubs Bicycles w/helmets

SEMBAWANG COUNTRY CLUB: This is the nearest golf course and you can check out a
card from the Fitness Center and receive reduced rates for your round of golf. Each player must
have a card and, since there are a limited number of cards available, you should reserve a card at
least a day in advance.

LAGOS CIRCLE & WELLINGTON ROAD PLAYGROUNDS have children’s playground
items, barbecue pits, and a picnic area. These are perfect places to get away and have a family
picnic or get-together with friends.

See this on-line at www.sing.af.mil/svfrm.htm!

ENVIRONMENTAL AND MORALE LEAVE (EML)

FUNDED: Being stationed in Singapore entitles you and your command sponsored dependent(s)
residing with you to Funded Environmental and Morale Leave (FEML). To be entitled to
transportation, you must be serving, or must have voluntarily extended the tour length to result in
an obligation to serve at least 24 or 36 consecutive months at the FEML duty station. Members
assigned to a 24-month tour are eligible for one round trip and members assigned to a 36-month
tour are eligible for two round trips. The amount of funding you get for your trip is based on the
current cost of a round-trip ticket to Honolulu, Hawaii. You don't have to go to Hawaii, of
course, but if your flight costs more than one to there, you are responsible for paying the
difference. Only airline tickets are funded — hotels, food, recreation are all paid for by the
individual. Members and family members may travel together or independently. Ask your
command's administrative department for more information on this program.

UNFUNDED: Eligible service members and their command sponsored family members are
authorized to use EML in a space available status. EML is air transportation on Government
aircraft otherwise know as “AMC Flights.” Passengers traveling space-available under the EML
program are given a higher priority than those traveling on ordinary leave. EML passengers are
placed in Category II.

JOB OPPORTUNITIES FOR FAMILY MEMBERS

For those with desired skills, i.e. teachers, etc., jobs, though not plentiful, are available. To
acquire employment on the local economy, a work permit must be obtained from the Singapore
Government. Contact your personnel or administrative office to acquire “How to Seek
Employment in Singapore,” a leaflet which will assist you in finding local employment. Also,
the American Association, a group of civilians working in Singapore, has started an employment
service which will keep resumes on file and try to match Americans looking for jobs in
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Singapore with employers. For more information on this, call the Career Resource Center for
Expatriates at (65) 733-4257, or www.aasingapore.com/crce.htm.

Some job opportunities with the U.S. Government, Navy Exchange, Navy Federal Credit Union,

and MWR are available. Job opening notices are posted on bulletin boards, with requirements
and locations of where to apply.

COST OF LIVING ALLOWANCE (COLA)

COLA is authorized to assist a member in maintaining the purchasing power of the discretionary
portion of spendable income incident to assignment to Singapore. COLA entitlement generally
starts on the day the member (or family if they arrive first) reports on board.

If you would like to know your COLA computation, you can find it on the Internet at
http://www.dtic.mil/perdiem/ocform.html The code for Singapore is SNOO1.

INTERNET SERVICES

A number of Internet service providers are available for your home and many people find e-mail
a particularly economical way to stay in touch with family and friends back in the States. If
desired, you can pay for an additional phone line to be installed in your permanent quarters.

Cyberway * Tel: 1-800-843-4800
Web site: http://www.cyberway.com.sg

Pacific Internet * Tel: 1-800-872-1455
Web site: http://www.pacific.net.sqg

Singnet * Tel: 838-3899
Web site: http://www.singnet.com.sg/



http://www.cyberway.com.sg/
http://www.pacific.net.sg/
http://www.signet.com.sg/

ON YOUR WAY!

So you’ve read this package, you’re packed out, packed up, and airborne. You will undoubtedly
be transferring aircraft at Tokyo’s Narita International Airport, the Atlanta of the Far East. If
you have a significant layover (6 hours or more), our US Embassy friends suggest the following:

Instead of sitting in the waiting room or pacing the duty fee shops, it is easy to pass
through customs, take the train to the town of Narita, walk around, catch a temple or two, eat a
meal, and be back in time to catch your flight.

Get form for tax exemption! If you already have your boarding pass for your next leg,
you do NOT need this form. If you don’t have the boarding pass, approach the airline
representative who is meeting the plane. If not locatable, go to the counter after
immigration/customs labeled “Arrivals.” Ask that person to make out a short stay form for you.
This will allow you to reenter the international area without paying Tokyo airport departure tax
again.

Go through immigration and customs. If you have a diplomatic passport, you can avoid
the lines by going to the glass-windowed office. Otherwise, pass through as normal, go
downstairs past the baggage carousels and exit customs.

Change money/check bags. Money exchange is available just inside and outside the doors
of the customs hall. Yen is required for payment for baggage hold, transportation, snacks, etc.
After exiting customs, there is a baggage hold office just to the left. It costs about US$5 to check
any excess carry-ons you don’t want to lug about. Round trip train fare to Narita town is about
US$5, and you might want some excess Yen.

Pick up guide material. Very close to the baggage hold office is a rack of tourist
brochures. Be sure to pick up the booklet “Tourist Guide Map Around Narita.” It has very
complete information on transportation , time, and things to do. If you don’t find that rack, there
is a tourist information office that can show you the map, and mark out a route of travel for you.

Board train. Take the escalators to the train station at the bottom level of the airport.
There should be signs directing you there. You can take the Keisei line or the JR railroad, which
are just next to each other. The Keisei line runs more frequently, approximately every 15
minutes. Get your ticket (250 Yen each way) from a machine or from the ticket office. The ride
is about 10 minutes with nice scenery. Consult the above-mentioned guide brochure if you want
to go further than Narita town.

What’s in town? Narita is a very nice, typical Japanese town to walk around. You may
wish to visit the Narita Tourist Pavilion, the large Narita-san Shinsho-ji Buddhist temple and
associated buildings, and the Narita-san Park within 10-15 minutes walk. All very nice places to
relax. Narita town also has many restaurants and shops with “soo-vin-ears” for tourists. There
are large area maps on many streets, so it is very easy to get around and eat.

Return to Airport. Allow 15 minutes train wait and 10 minutes train ride. Enter the
international departure area. Do not buy airport tax certificates at the machines. Instead, show
your boarding pass or when you get to the desk that collects the tax certificates, just give them
the “short stay” form that you got on arrival. Take your Diplomatic passport to the booth on the
right to avoid the immigration lines, or allow extra time if you have an “official” or “tourist”
passport.




Proceed to gate. Go to your flight! The international area was renovated in 2000, and
has children’s play areas and new food centers. If you are in the older gates #40-45, you can go
upstairs past security to the observation deck and food center.

Finally, when arriving at Changi, you will more than likely arrive after midnight. If you’re even
a little hungry, grab a snack at Burger King, it is open until 0200. Unless you are coming from
Japan/Korea, your body clock will wake you at 0500, and you’ll still have 3-4 hours before
breakfast. Get Singapore dollars from the moneychanger or ATM. Rates are competitive there.
If your sponsor doesn’t arrive to take you to Sembawang, go to the Taxi line (or queue) and tell
the taxi driver to take you to “247 Bermuda Road.” That is the Sling Inn in Sembawang Place,
and has a 24-hour reception desk. Call them with any questions at 65-257-0256 if a problem
arises.

Welcome to your new home! Enjoy your tour!
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